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Our social impact map




Impact

Social value principle 5: Do not overclaim
‘Impact’ is only claiming the value that activities are responsible for creating

Impact: What’s left

Deadweight: What would
have happened anyway

Displacement:
Moving, rather than
changing an outcome

Attribution: How much
of the outcome is due to

other people or
Drop off: Will the benefit

reduce over time




Ensuring the
quality of
landlords

£4.1m
value of landlord

" knowledge, standards
and best practice

@ -£0.5m
) cost to landlords of

administrative burden

£6.9m

value of enforcement
vs. unlawful landlords

‘_Supporting the long

Safer and warmer
homes for renters;

Enabling renters to
thrive

economic costs from avoided
health hazards

)ﬁ£78.4m

£11.8m
/ﬁ\ saved health, care and

wellbeing value to every
renter living in properties
improved through licensing

empowering vulnerable
renters

}/\ £0.8m
@ value for protecting and

-term vision for Nottingham

! Reduced burden on city partners

£2.8m

value of
avoided fires

£1.5m
value of estimated
carbon reduction

Every

&1

invested in

£0.8m

savings to NHS

Improving
neighbourhoods

£5.9m
/e\ wellbeing value of

improved external
property conditions

‘ £1.1m
)) wellbeing value

reduced noise/ASB

= £0.8m

wellbeing value of
- improved streets
@Wi (problem waste)

£0.3m

savings to police

generates

£4.62
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Outcome indicator

Homes able to
be kept warm




Landlords made improvements to the warmth of their
property(s)

Cases of excess cold removed or reduced following

Inspection




Outcome: Homes able to be kept warm

281 Significant excess cold hazards improved following
Inspection

(Cost to society per property with significant nsk of excess
£20.982 > ¥ per property =igniics

cold
9 years Duration of licence

149 Landlords stated they made improvements to warmth of
0 : . a
their property(s)

Renters felt that licensing made no/slight difference to health
and wellbeing

Total impact: £10,799,729

34%



Outcome Indicator

Reducing
problem waste







Licensing has made specific changes over this period to strengthen their powers to tackle
problem waste and enforce this through partnership working. All licensed properties now
have to have a Waste Management Plan, and licensing officers work with NSOs and Waste
crews to tackle problem areas. Inspection data shows an improvement in the number of
properties with problem waste over this time, and complaints about waste have also
reduced over time.

Decrease in waste complaints over the last 3 years

Improvements made to individual properties regarding
waste




Qutcome:

Total impact:

Reducing problem waste

2,146
£120

1 year

11%

20%

£110,012

Local residents experiencing reduced problem waste

Average willingness to pay for reduced fly-tipping and litter
Qutcome lasts for the period of activity

Landlords stated they made improvements to their waste
policy

Attribution shared with partners e.g. universities, NSOs,
NCC waste team
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How we’ll i N ide
use our unlicensed landlords
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findings
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The 8 Principles of Social Value

3.Value What Matters. Prioritise outcomes
4.Be Material. Focus on what counts
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